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Neighbourhood Houses

The heart of our community




            RANCH Inc.


POLICY MANUAL

SECTION 1:  GOVERNANCE
POLICY NUMBER: 1.2
POLICY TITLE:  CONFIDENTIALITY 

It is the policy of the Regional Association of Neighbourhood and Community Houses Inc. (RANCH Inc.) to develop and maintain trust and build good relationships both individual and organisational.

Confidentiality and Privacy

What is the difference between confidentiality and privacy?

Privacy is more often taken to mean ‘the right to be left alone’. The term privacy usually attaches to individuals. Confidentiality is a much broader concept. Information may be confidential that is not personal. 

Legally, organisations do not have privacy rights — individuals do. 

Confidential Information means:

· Information which is by its nature confidential

· Information which is specified by a party to be confidential 

· Information which a party knows or ought to know is confidential

· Personal Information
Sensitive information - refers to information that may reasonably be considered as having the potential to cause embarrassment or loss to an individual or organisation within RANCH Inc.
1.0
ORGANISATIONAL INFORMATION

1.1 
Staff have particular responsibilities regarding privacy and 

confidentiality. Staff need to inform members and or the public fully about the limits of confidentiality in any given situation, the purpose for which information is obtained and how it may be used.

1.1.1
At times it may be necessary for RANCH Inc. staff to advise the RANCH Inc. Committee of Management President, or the Committee as a whole, of information relating to the general nature and extent of work being conducted with Member Houses or individuals. 

Such information will be treated as confidential by the RANCH Committee of Management
1.1.2
In such circumstances the following shall apply:

(a) The staff member will inform the Member House or individual  

about the limits of confidentiality and how information may be  used
(b) The staff member will pass on such information as is necessary for the effective management and accountability of their role
(c) If the confidential information will result in a request from the member House/Centre to RANCH Inc. to provide financial support, then the following will apply:
The Member House/Centre is to provide the RANCH Committee of Management a written proposal outlining 

· Their current situation
· What measures have been previously undertaken to counteract their situation
· What strategies are in place, or will be developed, as part of the ongoing development of their House/Centre

· Specifically what financial support they require, and for how long.
1.1.3 At the next Committee of Management Meeting, the request will be 

discussed, reviewed in line with RANCH’s budget and an outcome agreed upon.

1.1.4  The House/Centre will be advised in writing of the outcome as soon 

as practical following the meeting


POLICY IMPLEMENTATION:





This policy has been implemented by the Procedure/s that are listed below:





Section 1: Governance


Procedure Number: � HYPERLINK "../../Procedures%202016/Governance/1.16%20Confidentiality%20Procedure.doc" ��1.16 Confidentiality�
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