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Neighbourhood Houses

The heart of our community




            RANCH Inc.


POLICY MANUAL

SECTION 1:  GOVERNANCE
POLICY NUMBER: 1.23
POLICY TITLE:   PRIVACY 

It is the policy of the Regional Association of Neighbourhood and Community Houses Inc. (RANCH Inc.) to abide by Victorian Privacy Laws, the Information Privacy Act 2000, as well as other laws, which impose specific obligations when it comes to handling and storing personal information.
1.0
RANCH Inc. members (including Committee of Management) and staff will ensure the privacy and confidentiality of people, groups and organisations is maintained by:
· Treating all information obtained as private and confidential (including verbal and written information) 

· Respecting the privacy and confidentiality of information obtained in the course of any meetings 

· Not giving out any staff, volunteers, and Committee members’ personal information  without the direct permission of the person 

· Ensuring that private and confidential information of individuals is protected from disclosure to external parties even after they are no longer participating with RANCH Inc.
· By taking appropriate action to address a breach in privacy and confidentiality 

 1.1
 Exceptions to maintaining privacy and confidentiality are:

· When an individual gives permission (written or verbal) for their information to be released

· If an issue arises that is deemed to potentially cause harm to the person themselves or others

· If information is related to an illegal act and is requested by the Police.
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