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Neighbourhood Houses

The heart of our community




                RANCH Inc.


POLICY MANUAL

SECTION 1:  GOVERNANCE
POLICY NUMBER: 1.24
POLICY TITLE:   COMPLAINTS HANDLING

It is the policy of the Regional Association of Neighbourhood and Community Houses (RANCH) Inc. to address all complaints professionally, competently and in a timely manner applying principles of natural justice and confidentiality.
Complaints, where possible, are to be resolved closest to the source of the complaint. 

Where a complaint cannot be resolved informally, the complaint is to be put in writing, dated and signed and forwarded to the President of the Committee of Management or delegate.
If the complaint is against the President of the Committee of Management, it is to be forwarded to the Vice President of the Committee of Management

POLICY IMPLEMENTATION:


This policy has been implemented by Procedure/s listed below:





Section 1:  GOVERNANCE


Procedure Number: � HYPERLINK "../../Procedures%202016/Governance/1.17%20Complaints%20Handling%20Procedure.doc" ��1.17 Complaints and Handling�
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